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GENERAL TERMS AND CONDITIONS
FOR THE HOTEL CONTRACT

for private guests and small groups

I SCOPE

[.I' These General Terms and Conditions apply for the Hotel
Accommodation Contract (comprises and replaces the following terms:
lodging contract, customer reception contract, hotel contract, rooms contract,
hotel room contract; hereinafter referred to as (“Contract”) as well as all
other services and supplies rendered to the customer (comprises and
replaces the following terms: guest, ordering party, renter, tour operator,
agent) by the Morosani Posthotel, Morosani Schweizerhof, Morosani Fiftyone
(hereinafter referred to as "Hotel") with the following trade name:

Morosani Hotels Davos
Promenade 50
CH 7270 Davos Platz

[.2 Deviating terms, also to the extent included in the General Terms and
Conditions of the Customer, shall not apply unless expressly approved by the
Hotel in writing.

2 CONLUSION OF CONTRACT, LIMITATION

----- Private Policy -----

2.1 By entering into the contract, you agree that personal data will be
processed for the purpose of executing the resulting hotel accommodation
contract. The relevant information can be found in the following privacy
policy under https://www.morosani.ch/de/datenschutz/ According to §15-18
DSGVO you have the right to information, correction, deletion, and
restriction of your personal data. In addition, you can make use of your right
of objection at any time without stating reasons and amend or revoke the
given declaration of consent with effect for the future.

22 In principle, the relevant contract comes into existence following a
written request by the Customer and on acceptance by the Hotel. The Hotel
shall be free to accept the request in writing, in text form (emall, fax) or de
facto by providing the service.

2.3 Contractual partners are the Hotel and the Customer. If a third party
has made the reservation on behalf of the Customer, this party shall be liable
vis-a-vis the Hotel jointly and severally with the Customer for all obligations
resulting from the Contract if the Hotel is in possession of a corresponding
declaration given by the third party. Independent there from, any Ordering
Party is obliged to pass on all booking related information to the Customer,
in particular the present General Terms and Conditions.

24 If the Customer makes a group booking, this will result in a “quota
contract / allotment”. The quota contract overrides and supplements of these
terms and conditions. Under this quota contract, the Customer shall be liable
for all damage culpably caused by the end user.

25 A group booking exists when a Customer books more than five
rooms in a hotel during the same period or for the same event, whether the
bookings are made together or separately. The booking method used to
make a group booking is immaterial. The booking can be made in person, by
telephone, by fax, by e-mail, in writing, on the hotel's website, through agents
(eg. online portals) or in other ways.

2.6 Sub- and re-leasing of rooms as well as their usage for purposes other
than accommodation require the prior written consent of the Hotel.

2.7 Bookings can only be done by contractually capable people.

2.8  The statutory provisions for limitation periods shall apply. To the
extent legally permissible, claims for damages become finally time-barred
within 6 months after departure.

29  Adherence to the most up-to-date version of the House Rules is
stipulated in this contract. These can be requested at the hotel.

3 SERVICES, PRICES, PAYMENTS

3.1 The Hotel is obliged to have the booked rooms available according to
the present General Terms and Conditions and to fulfil the services agreed
upon.

32 The Customer is obliged to pay the prices applying to or agreed on
for the provision of accommodation and additional services the Customer
has made use of, respectively booked. This also applies to services and
expenses of the Hotel vis-a-vis third parties incurred for performances
rendered upon the Customer’s request.

33 The prices agreed include the applicable statutory Value Added Tax.
a) Changes increase or decrease or deletion of Value Added Tax (VAT)
or local bed tax or equivalent, shall be effected in accordance with
the then applicable determination. This is subject to consumption
type and the date of closure of the contract.

34 The Hotel is by virtue of important reasons fully entitled to
accommodate the Customer in another hotel with comparable standards
and services for the price agreed without recourse if the accommodation in
the booked hotel is not possible.

35  Where the Customer has booked within a period in which a trade
fair, conference, major event or the like is taking place and the timing of such
event is changed after conclusion of contract for reasons beyond the Hotel's
control, the contract shall apply to the new period of time if the Hotel is able
to provide the agreed services at that time. The Hotel shall inform its
Customer within a reasonable period as to whether it can meet its
obligations. If the service cannot be provided, especially in the event that the
rooms booked are already let to third parties for the new time period, the
parties may withdraw from the contract without giving reasons. Assertion of
claims against the respective other party is excluded. This shall not apply in
respect of payments already made; these shall be refunded or credited.

3.6  In case the period between the conclusion and performance of the
Contract exceeds four months, and if the prices usually charged by the Hotel
for such services have increased in the meantime, the Hotel may increase the
contractually agreed price accordingly, but, by no more than the market place
price level. In this case, the Customer is entitled to revoke the Contract.

37  If the customer later requests a reduction in the number of rooms
booked, the hotel services required or the length of stay, the hotel may make
its consent to the change conditional on an increase in the price charged for
the room and/or other hotel services.

38  The Hotel is entitled to request, on the conclusion of the Contract or
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later, an advance payment or security deposit in the form of a credit card
guarantee. The amount of the advance payment and its due date may be
agreed upon in the Contract, in writing.
a) Please note: During check-in your credit card details for
safety/guarantee or a cash deposit of at least CHF 100 per person,
per night is required.

39  In reasonable cases, eg. if the Customer is in arrears with the Hotel's
payments or extension of the contract scope, the Hotel is entitled to request
an advance payment or security deposit respectively the increase of the
contractual advance payment or security deposit up to the full agreed
payment, also after the conclusion of the Contract.

3.10  If the Customer uses a credit card to pay for products for which the
Hotel requires payment in advance (e.g. guaranteed bookings or standard
orders requiring advance payment) without physically presenting the card
(e.g. on the phone or intemet), the Hotel shall not grant the Customer the
right to cancel said charges with the credit card company.

3.1l The total amount, less potential deposits, as detailed in an itemized bill,
is due upon arrival unless otherwise arranged beforehand.

Payment Methods

The payment methods accepted are American Express, Diners Club,
Mastercard, Visa, JCB, Maestro and cash. Checks are not accepted. The
bank account has the following account:

Account name: AG Hotels Schweizerhof and Post Davos
Account number: 453350-7

Clearing number: 4835

SWIFT: CRESCHZZ80A

BIC: CH67 0483 5045 3350 7100 0

3.12 Moreover, the Hotel is entitled to call and declare as due claims
accruing during the Customer's stay by issuing an interim invoice and
requesting immediate payment.

3.13  For group bookings of more than 5 rooms, a deposit of:

Up to 90 days before arrival a down payment of
(50% of the total room revenue).
Up to 60 days before arrival a down payment of
(25% of the total room revenue).
Up to 14 days before arrival a down payment of
(25% of the total room revenue).

For short-term group bookings within 4 weeks prior to arrival, the deposit
will be forfeited and the full amount of the reservation will be charged in full
immediately upon confirmation of the booking. The deposit can be made
both by credit card (+ 3% extra fees: credit card commission) or bank
transfer.

3.14 Costs to be charged to a company master account will only be
accepted by the hotel up to a maximum amount of CHF 500 per stay.
Further the Hotel is entitled to perform a credit check. For security reasons,
the Hotel requires a security deposit in the form of a valid credit card
guarantee. An invoice will be issued to the address stated on the declaration

form, after the stay of the guest. Only fully completed forms of the Hotel
with the company's respective agency's/institution’s based in Switzerland will
be accepted. The Hotel reserves the right to decline declarations of
assumption of costs in particular cases. No invoices will be sent abroad.

3.15  Separate confirmations for visa requests will be only issued after a full
prepayment of the total booking amount. Normally, the service is made by
fax to the accordant embassy. For this service a fee in the amount of CHF 10
applies, which is payable together with the prepayment and which is not
refundable under any circumstances even if the visa request should be
refused by the embassies, consulates, or visa processing agencies concerned.

3.16  Upon receipt, invoices issued by the Hotel shall become payable
immediately without deduction. The Customer shall be in default at the latest
upon failure to pay within 15 days after the receipt of an invoice. In the case
of default of payment, the Hotel is entitled to charge consumers interests in
the amount of 5 per cent above the base rate. For business transactions, the
default interest rate is 8 per cent above the base rate. The Hotel reserves the
right to prove a higher damage. For each dunning letter sent after default
occurs, the standards and services for the price agreed without recourse if
the accommodation in the booked hotel is not possible. Hotel may charge a
reminder fee of CHF 15.

3.17  The Customer shall be entitled to a set-off or a reduction respectively
to exercise the right of retention as against a claim of the Hotel with only
undisputed or unappeasable legally binding claims.

4 REVOCATION BY THE CONSTUMER (FAILURE TO TAKE
ADVANTAGE OF THE SERVICE BOOKED / CANCELLATIONS
(NO ARRIVAL / “NO SHOW")

The hotel grants the customer a right to revoke the contract at any time.
In this respect, the following provisions shall apply:

Non Refundable Rate and Room Only Rates

Guaranteed Reservation: The reservation is considered confirmed when
100% of the total amount is debited from the given credit card. A 100
percent deposit of the agreed total booking amount is required on the day
of booking and is non-refundable.

Cancellation: No modifications or cancellations are allowed free of charge.
We reserve the right to charge cancellation fees directly to the credit card
provided for the guarantee. Thereafter, a cancellation fee of 100 percent
of the agreed total booking amount will be charged.

Best Available Rate / Packages

Guaranteed Reservation: All reservations must be guaranteed with a
valid credit card. Alternative: 100% deposit of the agreed total booking
amount before arrival.

Cancellation: Winter: up to 2 weeks before arrival-free of charge;
summer: up to 2 days before arrival-free of charge. Thereafter, a
cancellation fee of 100 percent of the agreed total booking amount will be
charged.

The Hotel reserves the right to charge cancellation fees directly with the
credit card provided for the guarantee.

4.1 For group bookings of 5 rooms or more, the following cancellation
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deadlines apply, unless otherwise agreed:

Up to 90 days before arrival, the entire reservation status can be
cancelled free of charge.

Up to 60 days before arrival, max. 25% of the actual reservation state can
be cancelled without charge.

Up to 14 days before arrival max. 10% of the actual reservation state can
be cancelled without charge.

Thereafter, a cancellation fee of 100 percent of the agreed total booking
amount will be charged.

42  The above provisions on the compensation shall apply if no other
regulations have been declared in the Contract. Other regulations may apply
for bookings during special dates like fairs, conferences or holidays and for
certain promotional offers like but not limited to advance purchase rates.

43 During exhibition days or conferences, unless otherwise agreed, a full
deposit is required and reservations cannot be cancelled free of charge. In
case of cancellation or no-show the hotel will raise a cancellation fee of 100
percent of the booking value.

44 For Advance Purchase Rates, unless otherwise agreed, a full deposit is
required and reservations cannot be cancelled free of charge. In case of
cancellation or no-show the hotel will raise a cancellation fee of 100 per cent
of the booking value.

45 A withdrawal of the Contract entered with the Hotel, has to be
submitted in writing. The cancellation is not, however, valid without the
written affirmation of the Hotel. Failing that, the original price stipulated in the
Contract must be paid in full even if the Customer fails to take advantage of
the services stipulated in the contract.

46 If rooms are not used by the customer, the hotel must apply credit for
the income from renting the rooms to other parties and also for saved
expenses. If the rooms are not rented out to a third party, the hotel may
demand the contractually agreed compensation and to make a flat-rate
deduction for saved expenses. In this case, the customer is obligated to pay
100% of the contractually agreed rate for lodging with or without breakfast.
The customer is at liberty to show that the claim mentioned above was not
created, or not created in the amount demanded.

47  To the extent that the hotel and customer agreed in writing upon a
date for a cost-free cancellation of the contract (ie. option date), the
customer may cancel the contract up to that date without incurring payment
or damage compensation claims by the hotel. The customer’s right of
cancellation shall expire if it does not exercise its cancellation right in writing
vis-a-vis the hotel by the agreed date.

4.8  Cancellation by the customer of the contract concluded with the hotel
requires the hotel's written consent. If written consent to the customer's
cancellation of the contract is given by the hotel on condition that the
customer pays damages for the unused rooms, the relevant invoice shall be
issued without VAT.

49  In case of a no-show, where the customer does not avalil itself of the
contractual services, the relevant invoice stating the VAT owed due shall be
issued. In that case, the relevant invoice stating the VAT owed due shall be

issued. This applies provided there is no change in the relevant instructions
released by the tax authorities.

5 REVOCATION BY THE HOTEL

5.1 To the extent that a right of cost-free cancellation within a certain
period and/or option date was agreed in writing with the customer, the hotel
is entitled for its part also to cancel the contract during that period. This also
applies, if there are inquiries from other customers and/or changed
circumstances (i.e. special events) regarding the contractually reserved rooms
and the customer does not waive its right of rescission upon inquiry thereof
by the hotel.

52 Incase an advance payment agreed or stipulated in clause Ill Paragraph
8,9 and 13 is not performed within a period prescribed for this purpose, the
Hotel is entitled to revoke the Contract.

53 Moreover, the Hotel shall be entitled to extraordinary revocation of
the Contract for good cause, in particular, if

a) force majeure or other circumstances which do not fall under the
scope of responsibility of the Hotel make it impossible to perform
the Contract;

b)  misleading or incorrect statements of material facts have been used
in booking rooms, for example, with respect to disclosing
information about the person of the Customer, or the purpose of
the stay (i.e business, leisure, cultural, political or exhibition);

c) the Hotel has justified reason to assume that in case the Customer
makes use of the Hotel's services the smooth business operations,
safety, or reputation of the Hotel in the public may be impeded,
without such matters being attributable to the Hotel's power of
control or organization;

d)  d) an infringement of clause Il paragraph 5 or 6, clause VI paragraph
4 or 6 or 7 exists;

e) the Hotel has gained knowledge that the financial situation of the
Customer has considerably worsened after conclusion of contract,
in particular if the Customer does not pay for due claims of the
Hotel or does not provide sufficient security and as a result payment
claims of the Hotel appear to be endangered;

f)  the Customer has filed an application for the opening of insolvency
proceedings, made an affidavit according to the Swiss Law, initiated
extra-judicial proceedings for the settlement of debts or suspended
its payments;

g)  insolvency proceedings are opened on the assets of the Customer
or the opening of the same is rejected for lack of assets or any
other reasons.

54  The Hotel is obliged to inform the Customer of the exercising of the
revocation right in writing without delay.
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55 In the above cases of revocation the Customer is not entitled to
compensation for damage.

6  ARRIVALS AND DEPARTURES, OTHER REGULATIONS FOR
THE HOTEL STAY

6.1 The Customer is not entitled to the provision of certain specific rooms
unless the Hotel has confirmed the provision of these specific rooms in
writing.

6.2 The Customer shall be liable to the Hotel for all damage caused by it
or by third parties who have received services by the Hotel on its instigation.

6.3 Booked rooms shall be available at the Customer’s disposal from 3.00
p.m. on the agreed date of arrival. The Customer shall not be entitled to an
earlier provision.

64  On the agreed date of departure, the rooms shall be vacated and at
the Hotel's free disposal by 12.00 pm. at the latest. Thereafter, the Hotel
may charge for use exceeding the contractual time, beyond the damage
incurred to it thereby, 100 percent of the full applicable daily room rate
(actual price of the day). The Customer is free to prove vis-a-vis the Hotel
that no damage or a considerably lower damage has been incurred to the
Hotel. If late departure has been pre-booked, the departure time extends to
2.00 pm.

a) Different agreements*
Early check-in or late check-out may be arranged with the hotel, as rooms
are available. The following surcharges are incurred:

Early check-in before | lam:
100% of the actual daily room rate
Late check-out after 4pm:

100% of the actual daily room rate
Late check-out until 2pm:

50% of the actual daily room rate

If a customer uses the hotel room for longer than stipulated in clause 6.3 or
clause 6.4, the customer must pay the amounts specified in clause 6.4 (a).

6.5  Booked rooms shall be taken by the Customer on the agreed date of
arrival by épm. at the latest. Unless a later time of amrival has been
guaranteed by prepayment or credit card, the Hotel has the right to place the
booked rooms with other Customers after 6p.m., without the contractual
party being able to claim any compensation as a result thereof. In so far, the
Hotel is entitled to revocation.

6.6  Customers under the age of 18 have to be accompanied by a full
aged person or show a letter of agreement of a legal guardian including a
copy of his or her ID card. This rule does not apply for group travellers
accompanied by a major person which is authorized by a legal guardian.

Pets

6.7  Pets accompanied by the Customer require prior acceptance by the
Hotel. The Hotel reserves the right to decline pets accompanied by the
Customer in case of special circumstances. In any event, pets being

accompanied must be declared. The Hotel will charge a fee of CHF 20 per
night for accompanied pets.

Half Board

68  When both accommodation and breakfast have been booked,
breakfast will be served on the morning following each ovemnight stay. When
room and half- or full-board have been booked, the first meal served will be
dinner on the day of arrival, unless otherwise arranged beforehand. Meal
times will be discussed and determined upon arrival at the latest.

MHD Dine Around
The following options are available for our hotel guests with the
MOROSANI Dine Around:

L. A choice of a 3-4 course Choice Menu in the restaurant of
choice - at no extra charge. Please note the half board supple-
ment (Gourmet Dine Around) does not include beverages.

II. Individually order "a la carte". At the end of the sojourn, a
maximum of CHF 40.00 per adult will be credited to the room
bill. Beverages and other extras will be charged separately.

IIl. Alternatively, guests can have a business lunch or snacks with
coffee and cake from our own patisserie in one of our hotel
bars.

Reservations & Policies: Bookable only during the entire stay - as from two
consecutive room nights. Half board-Credit: The hotel does not grant any
credit for dinners outside the Morosani Restaurants. Table reservations:
The Hotel We recommends reserving a table prior to arrival. Late dining
reservations are subject to availability. Please be advised that the
availability of the restaurants is subject to the seasonal opening hours. The
Dine Around offer is limited during the festive holidays (Christmas and
New Year). Exceptions Gala and special events. Detailed information is
available at the Front Desk of the Hotels.

7 PURCHASE OF VOUCHERS

7.1 The acceptance of the contract offer of the customer according to
these Terms and Conditions takes place in the case of a voucher order at the
time when the customer receives the voucher from the hotel.

7.2 Due to a voucher purchased from the hotel, the customer is entitled
to demand from the hotel the service listed in the voucher. The service to be
provided by the hotel on the basis of the voucher is based on these GTC.
The hotel is only obligated to provide services upon presentation of the
voucher.

7.3 The customer is entitled to pass on the voucher to third parties, in
particular to give away. At the request of the customer, the hotel already
determines on the voucher form a third party who should receive the
voucher. The definition of a name on the voucher touches the legal quality of
the voucher.

74 If the customer is a consumer and concludes a contract with the hotel
by purchasing a voucher with the exclusive use of means, he is entitled to a
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right of revocation according to the Swiss Law. Communication can be used
to initiate or conclude a contract between a consumer and the hotel without
the simultaneous physical presence of the parties, in particular letters,
catalogs, telephone calls, faxes and e-mails. A right of withdrawal does not
apply if the voucher is for the provision of services in the areas of
accommodation, transport, food and drinks and leisure activities and the hotel
has committed to provide the services at a specific time or within a specified
period.  This is especially the case for vouchers with a certain date of
validation.

8 LIABILITY OF THE HOTEL

8.  The Hotel is liable for its obligations arising from the contract. Claims
by the Customer for compensation for damages are excluded. Damages
arising from injury to life, body or health if the Hotel is responsible for the
breach of obligation, other damages which are based on an intentional or
grossly negligent breach of obligation by the Hotel and damages which are
based on an intentional or negligent breach of duties typical to the contract
by the Hotel are excluded from this. There is breach of duty by the Hotel if it
is committed by its legal representatives or persons assisting in the
performances of obligations. Should there be disruptions or faults in the
services of the Hotel, the Hotel shall endeavour to find a remedy from the
time it knows of the disruption or fault or upon being informed immediately
by the Customer. The Customer is obligated to contribute what is
reasonable to remove the disruption and to keep possible damages as low as
possible.

82  The hotel is liable to the customer for property brought in to the
hotel in accordance with the statutory provisions, ie., up to one hundred
times the room rate, not to exceed CHF 1500 and up to CHF 200 for cash,
securities and valuables stored in the in-room safe. The hotel recommends
that guests make use of this option.

83  The Hotel shall be liable for any other damage caused by slight
negligence only if such damage results from the violation of a material
contractual obligation or a cardinal duty in a way that endangers the purpose
of the Contract. In these cases liability shall be limited to the damage typically
foreseeable for such type of contract.

84  The foregoing limitations of liability shall apply for any claims for
damages, irrespective of their legal basis including claims arising from tort.
Aforementioned limitations of liability shall also apply in cases of any claims
for damages of a Customer against employees or vicarious agents of the
Hotel. They do not apply in the cases of liability for a defect after a guarantee
for the quality of an object or a work was given, or in cases of fraudulently
concealed defects or injury to persons.

Parking / Garage

85  If the Customer is — even against payment — provided with a parking
space in the garage or the car-park of the Hotel, this shall not constitute the
conclusion of a contract of bailment deposit. The Hotel shall not have any
surveillance obligations for the vehicles. If vehicles or the contents of vehicles
parked or otherwise situated on the Hotel premises are lost or damaged, the
Hotel shall not be liable unless the Hotel, its legal representatives or its
vicarious agents have caused such damage by wilful intent or gross
negligence. In this case, the damage must be claimed vis-a-vis the Hotel on

departure from the Hotel at the latest.

8.6  The Hotel treats with care messages, mail and consignment of goods
for the Customers. The Hotel shall ensure delivery, storage and, upon
request and against payment forwarding of the same as well as of found
items upon inquiry.

Lost & Found

87  Items left behind by the Customer/ Guest shall only be forwarded at
the request, risk and expense of the Customer. The delivery address may
differ from the Hotel's or Company's address. Claims for damages are
excluded, except in cases of gross negligence or wilful intent. The Hotel is
entitled to hand over the aforementioned objects to the local lost property
office after a storage period of one month at the latest and charging a
reasonable fee. Addition to provisions for package tour contracts

88  The Hotel shall not be liable for loss or damage suffered by the
Customer through use of a special service provided by a third party; the
contract partner will be referred to its rights to enforce its claims against the
relevant party who arranged the special service in this respect.

89  Non-liability: All fumniture, fixture and equipment of the Hotel are
available for regular purpose of use. Misuse of fumniture, fixture and
equipment is expressly prohibited. The Hotel does not assume any liability for
damages caused by misuse of the latter. The Hotel reserves the right to
invoice damages caused by the Customer.

9 LIABILITY OF THE CUSTOMER

9.1 The customer is liable for damage to buildings and / or inventory
caused by himself, his family members or guests, event participants or visitors,
employees or other third parties in his area, according to the statutory
provisions. It is up to the customer to sufficiently insure himself for such
liability cases. The hotel is entitled to demand proof of insurance.

10 FINAL TERMS

[0.I'  Changes or amendments to the Contract, in the acceptance of the
offer or to these General Terms and Conditions shall be made in writing.
Unilateral changes or modifications on the part of the customer shall be
invalid.

10.2  Exclusive place of jurisdiction in the business transactions — also in the
case of disputed cheques and bills of exchange — shall be the registered office
of the Hotel, or upon the Hotel's request, Davos Switzerland. To the extent
a contractual partner does not have a general place of jurisdiction within the
territory of Switzerland; the place of jurisdiction shall be the registered office
of the Hotel. However, the Hotel is also entitled to institute complaints and
other legal proceedings also at the general place of jurisdiction of the
Customer.

0.3 Should individual provisions of these General Terms and Conditions
for the Hotel Accommodation Contract be or become invalid or void, the
validity of the remaining provisions shall not be affected thereby. Moreover
the statutory provisions shall apply. Amendments or additions to the contract,
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the acceptance of the application or these General Terms and Conditions
shall be made in writing. Unilateral changes or additions by the customer are
invalid.

Smoking Regulations

104 There is a strict smoking ban in the entire Hotel and its rooms, as well
as public spaces, unless expressly approved by the Hotel in designated areas.
If this is breached, the Hotel is entitled to claim a contract penalty amounting
to CHF 1'000 (to cover fire-brigade charges and additional cleaning).

105 This contract is subject exclusively to substantive Swiss law. The
parties agree that the exclusive place of jurisdiction is Davos, Switzerland.

Stand: Davos, May 2018
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